MYLAPS
X2 issue — Your RaceKey is connected, but will not update the firmware

This will happen when you have an older version of the RaceKey.

When a Firmware update is requested for this RaceKey, you will be asked to disconnect the RaceKey and to
connect it again.

Normally the Firmware update will start.
In this case the request to update the Firmware will show again.
To solve this in Windows:

Format the RaceKey:
Connect the RaceKey and go to <this PC> - <devices and drives>

~ Devices and drives (2)

g Windows (C:) X2 RACEKEY (D:)
3 I | |
hl"' 162 GB free of 237 GB By 1 91 ME free of 1.96 MB

Click on right mouse button and click on <Format>. Open MYLAPS Connect again and click on <Firmware
update> The update must start now. If it keeps repeating the message, contact our support department, we will
replace the RaceKey.
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To solve this with Apple:

Go to <system information> you will see the RaceKey
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K2 RACEKEY

| X2 RACEKEY

USB External Physical Volume « MS-DOS (FAT12)

Mount Point: /Nolumes/X2 RACEKEY

21MB

| Available:

|

| Used:

2M8

56 KB

MYLAPS

Connection:

Device:



MYLAPS

Fill in:

Name <X2 RACEKEY>

Choose Format <MS DOS (FAT)>

Leave the scheme as default and click on <Erase>

Disk Utility
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Internal
Erase “"X2 RACEKEY'?

v [0 APPLESSDAP..
Erasing "X2 RACEKEY" will dalate all data stored on it, and
v B Container di... cannot be undone. Provide a hame, choose a partition map
- o and format, and click Erase to proceed.
.| Macintosh HD

T2rrrnEreshiL.

External
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Format:

Scheme: ' GUID Partition Map

Security Options.. === : Cancel

USB Externai Physical Yolume £

Mount Point: IVOlUMGS/X2 RACEKEY Type:

Capacity: 2,1 MB-~—Owners:
Available: 2:MB " Connection:

Used: Device:

The update must start now. If it keeps repeating the message, contact our support department, we will replace
the RaceKey.



